To CYNDAN CHEMICALS
1/7 Jubilee Ave, Warriewood
NSW 2102 AUSTRALIA

| just wanted to let you know how impressed we are with the results of the Anti-Slip
Treatment that was applied to our gym floor. | have also had great feedback from
staff advising they are really happy with the grip on the tiles now and they have
commented on how the appearance of the tile has in no way been affected by the
treatment.

Thanks for all your help and | look forward to working with you on improving the
floors in other areas of the hotel in the future.

Kind Regards,

ACCOR

Kate McEntee
OHS and Workers Compensation Manager

Accor’s Darling Harbour Hotels
Phone: 02 9288 7161

Fax: 9288 7192

70-100 Murray Street

Pyrmont NSW 2009
H1181-HRO6@accor.com

Representing:
Novotel Sydney on Darling Harbour (www.novoteldarlingharbour.com.au)
Ibis Sydney Darling Harbour (www.hotelibisdarlingharbour.com.au)
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