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1 May 2006

Dear Cyndan Chemicals.

Thank you for helping us grow our business. Together we are saving our “ Streets Ahead” customers
time and money in the ongoing maintenance services we provide them.

As you know we have been in business for the past 15 years and our customers continue to rave about
our service and it is all because of your innovative products.

For example, the 25 councils we service in New Zealand are responsible for public areas that have
concrete or clay paver surfaces. These areas are constantly exposed to al sorts of stains, grime and
chewing gum. After an application of your Masonry Sealer or Micro Inviso Shield products we are
able to reduce their on going cost of cleaning maintenance because the surface is easier to clean,
particularly awe-inspiring is the easy removal of chewing gum.

We have been able to reduce cleaning time by up to 70% in some cases and the councils are in disbelief
when we invoice them, as their COM (cost of maintenance) comes down. Consequently, council(s)
promote us and seek our solutions for other cleaning and maintenance tasks. We have recently
introduced your Glass Guard product and the reduction in cost of maintenance is also proving to be a
winner.

Thanks again for your innovative chemistry.
s e
Tony Haeata

Sales and Product Manager
Streets Ahead Nupave Systems Ltd



